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IT ACCESS GUIDE

Can’t open gjm-consultants.com at work?
If the site won’t open on a corporate network, this guide gives your IT team the hostnames to allowlist and the

links to request correct categorisation from the major filtering vendors.

Quick fix for IT — allowlist these hostnames
All traffic is standard HTTPS on ports 443/80. No special ports, plugins or downloads are required.

HOSTNAME NOTES

gjm-consultants.com Primary apex domain (HTTPS, port 443).

www.gjm-consultants.com The www subdomain.

gjm-consultants-com.lovable.app Hosting origin that serves the published site.

Ask the web-filter vendor to re-categorise it

If you know which filtering vendor your network uses, submit the domain for review and ask for it to be classified as
Business. Re-categorisation typically takes a few days.

VENDOR WHAT TO DO LINK

Cisco Umbrella / Talos Submit the domain; request “Business”
categorisation.

https://talosintelligence.com/reputatio
n_center/web_categorization

Zscaler (ZIA) Site Review lookup, then suggest a
re-categorisation.

https://sitereview.zscaler.com/

Netskope URL Lookup, then report a mis-categorisation. https://www.netskope.com/url-lookup

Fortinet FortiGuard Submit a Web Filter classification rating request. https://www.fortiguard.com/faq/wfrati
ngsubmit

Forcepoint Site Lookup tool, then suggest a category review. https://support.forcepoint.com/s/site-l
ookup

Symantec / Broadcom
WebPulse

Submit a WebPulse Site Review request. https://sitereview.broadcom.com/

https://talosintelligence.com/reputation_center/web_categorization
https://talosintelligence.com/reputation_center/web_categorization
https://sitereview.zscaler.com/
https://www.netskope.com/url-lookup
https://www.fortiguard.com/faq/wfratingsubmit
https://www.fortiguard.com/faq/wfratingsubmit
https://support.forcepoint.com/s/site-lookup
https://support.forcepoint.com/s/site-lookup
https://sitereview.broadcom.com/
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Ready-to-send note for your IT team
Copy this into an email to your IT support desk. It states what to allowlist and asks for re-categorisation as Business.

Subject: Request to allowlist gjm-consultants.com

Hello,

I am unable to reach https://gjm-consultants.com on our network. The site

is the professional website of GJM Consultants Ltd, an executive operations

consultancy (fractional and interim COO services). It is served entirely

over HTTPS and contains no scripts requiring special handling.

Could you please:

  1. Temporarily allowlist the following hostnames (HTTPS, ports 443/80):

       - gjm-consultants.com

       - www.gjm-consultants.com

       - gjm-consultants-com.lovable.app

  2. Submit gjm-consultants.com for categorisation as "Business" through our

     filtering vendor's review portal.

If you can confirm once access is restored, that would be appreciated.

Thank you

Prepared by GJM Consultants Ltd (company number 17333662) as a practical guide for IT teams. The categorisation submission links point to
third-party vendor portals and are subject to change. © GJM Consultants Ltd.


